MyClass Accounts

Parent/guardian and student MyClass accounts for all schools except Kanaka Creek
Elementary will be disabled on July 31, 2026, to allow for system archiving and school
scheduling.

The system will not be accessible until accounts are reactivated.

Student accounts will be reactivated on September 4, 2026 between 3-4pm.
Parent/guardian accounts will be reactivated mid-September once class scheduling
is complete.

How to log in to your reactivated account
Log in using your existing password. If you don't remember your username/login ID or
password, follow the steps below.

Student Accounts
Click the “Trouble logging in?” link on the login screen to reset your password.

e Toresetyour password, enter your login ID.
e LoginID is your student/pupil number.

Parent/Guardian Accounts
Click the “Trouble logging in?” link on the login screen to recover your login ID or
password.

e Toretrieve your login ID, enter the primary email address you provided during your
child’s initial school registration. Please note: This may be different from the email
you currently use to log in to the Parent Portal.

e Toresetyour password, enter your login ID.

Linking MyClass with your BC Services Card
Need further MyClass assistance?
Email myclass@sd42.ca with your question and include the following:

¢ Yourfullname

e Name, grade and pupil number of your student
¢ Name of school

e Primary parent email on file at your school
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